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TRuST – Tayside Randomisation System
• Web-based randomisation system used by Research Nurses and Clinical Trial Pharmacy Staff

• Trial Manager and trial monitors have access to TRuST to enable them to check randomisation
and drug accountability remotely.

• Pharmacists will use TRuST for the following :
 Stock Control

 Drug accountability

 Printing Clinical Trial Release Forms

 Documenting IMP returns and destruction
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TRuST
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• TRuST can be accessed directly: https://hicservices.dundee.ac.uk/TRuST

• Login details will be sent out after training has taken place. If not received, click on 

“Forgotten Password” and enter your email as your username.

• For those staff using the generic login you will be required to enter your name before 
starting any tasks
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• Log in with your details; on first login you will be asked to change your 
password

If you forget your 
password click the 
forgotten password 
button and your new 
password will be 
emailed to you

For staff with multiple projects on TRuST 
select the VitalBE trial from the 
dropdown menu.
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TRuST: Menu
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Scan in drugs
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Enter Pack IDs

Click return after each 
entry, including after the 
last pack ID

Click on Check Valid
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Scan in drugs
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This will check the IDs entered and show if 
there have been any duplicates or incorrect 
IDs entered “Invalid Pack IDs”

At the bottom it will show how many Pack IDs are 
invalid, and how many are valid.



8

Scan in drugs
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Highlight any Invalid Pack IDs and delete

Click Check Valid
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Scan in drugs
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Click Save

You will receive an 
email from TRuST 
alerting you if the pack 
IDs entered do not 
match the consignment 
sent from Sharp Clinical 
Services
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Recording Damaged Drugs
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If any drugs are damaged in transit 
and are unusable they should be 
recorded as damaged after the whole 
batch has been entered

Tick which pack(s) have been 
damaged

Click Record Damaged
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Dispensing/Releasing Drugs to Participant

VitalBE TRuST Pharmacy  
V2 30-06-2023

Completed clinical Trial Request form received in pharmacy

From the Menu page click Release Drugs.
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Dispensing/Releasing Drugs to Participant
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From the drop down 
menu select 
Participant ID

Tick box to Confirm 
Participant ID

Ensure cursor is 
flashing in the Scan in 
Drug ID box

Enter each pack ID to 
be released

The packs entered 
should match the 
request form.
Select enter again 
when last pack ID 
entered.

Click on Check Valid

Click on release drugs
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Dispensing/Releasing Drugs to Participant
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Print Clinical Trial Release Form

This should then be signed and dated by CT Pharmacist named 
on delegation log

The trial drug can then be released to the RN

The Clinical trial release form should be signed and dated by 
the person collecting the trial drugs

The Clinical Trial Request and Release forms should be filed in 
the Pharmacy Site File (PSF)
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Drugs on shelf
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From the Main Menu, click Drugs on Shelf.

This will show which packs are recorded as 
being on site in your Clinical Trial Pharmacy. 
i.e they have been received by yourselves 
but not yet released to a participant.
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Drug Accountability  - Recording Drug Returns
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From the Menu click Drug Returns
From the drop down menu Select Participant ID

Tick box to Confirm Participant ID

Tick boxes to select pack ID

If pack is sealed, tick box Sealed

If pack is opened tick Opened
If pack is opened enter the total number 
of unused vials returned

Click Record Drugs Returned
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Drug Accountability  - Recording Expired Drugs

VitalBE TRuST Pharmacy  
V2 30-06-2023

If recruitment is exceptionally slower than anticipated the site will have IMP due to expire.

You will be alerted by email if any drugs on your shelf are due to expire and you will be requested to destroy them.

TRuST will alert the IMP supplier to request that they resupply you with drugs to replace expired stock.

From the Menu click Expired Drugs

Select the packs which 
have expired.

Click Record Drugs Expired 

These packs can now be 
disposed of as per your 
local policy, and the Drugs 
Disposal procedure 
followed 
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Drug Accountability  - Putting Drugs into Quarantine
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Drugs should be placed in quarantine when:

• The storage temperature is out with the limits described in the IMP management plan.

• Pharmacist to notify Trial Management team to advise which packs need to be quarrentined

• HIC trigger action notifying pharmacist which packs to then move to quarantine

• Pharmacist can action quarantine on TRuST

• Trial manager inform HIC whether pack should be destroyed or moved back to the shelf

• HIC triggers notification to pharmacist

• Pharmacist records as destroyed or moved back to shelf depending on decision
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Drug Accountability  - Putting Drugs into Quarantine
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• You have been alerted by email from HIC to quarantine the drugs 

From the Menu click Quarantine 

Select the packs which have to be put into quarantine.

Click Quarantine Drugs.
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Drug Accountability  - Disposing of Drugs
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From the Menu click Drug Disposal

Before disposing of any drugs, the drugs must be entered 
as either returned, expired or quarantined.

Select Pack IDs to be 
disposed

Click Record Drugs Disposal

Click Print Disposal Form
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Drug Accountability  - Disposing of Drugs
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Print the clinical trial disposal form, and 
sign and date to confirm disposal of 
trial drug as per local SOP

File the completed clinical trial disposal 
from in the Pharmacy Site File (PSF)
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Drug Accountability  
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From the menu click Drug Accountability

By participant- from drop-down menu select by Participant
By site – from drop-down menu select by Site.



22

• Select participant ID 
• Click “Confirm Participant ID”
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Drug Accountability  - by participant
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Details of Pack ID for all drug allocated at site will be listed with participant ID
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Drug Accountability  - by site
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• Please contact the trial management team if you have any questions or 
issues: respiratorytrials@dundee.ac.uk
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